From:
Papier, Joel (NIH/OD) [E]

Sent:
Friday, October 31, 2008 12:09 PM

To:
Kiehl, Paul (NIH/NLM) [E]; Lecuona, Rosita (NIH/NLM) [E]; Martin, William 'Mike'(NIH/FIC) [E]; Floyd, Tammy (NIH/FIC) [E]; Genereux, Louise (NIH/NIA/IRP) [E]; Windsor, Susan (NIH/NIA) [E]; Green, Angela Childers (NIH/NICHD) [E]; Talley, Dave Sr. (NIH/OD) [E]; Carver, T'ebony (NIH/OD) [E]; Baron, Charles E. (NIH/OD) [E]; Hamilton, Sharron (NIH/OD) [E]; Robins, Cathy (NIH/OD) [E]; Starks, Joyce (NIH/OD) [E]; Dickinson, Tammy (NIH/OD) [E]; Stroud, Leah Ingram (NIH/OD) [E]; Blocker, Darlene (NIH/OD) [E]; Lucas, Cindy (NIH/OD) [E]; Gonzales, Albert (NIH/OD) [E]; Adams, Kathy (NIH/OD) [E]; Gibbs, Cassandra (NIH/OD) [E]; Kendrix, Terri (NIH/OD) [E]; Fonrose, Nadine (NIH/OD) [E]; Bell, Dora (NIH/CC/OD) [E]; Miles, Anita (NIH/CIT) [E]; Sanders, Valerie (NIH/CSR) [E]; Macino, Jeanne (NIH/CSR) [E]; Johnson, Rosetta (NIH/OD/ORS) [E]; Green, Sigrid (NIH/OD/ORS) [E]; Posley, Sabrina (NIH/NCRR) [E]; Condon, Aaron (NIH/NCI) [E]; Hungerford, Ada (NIH/NCI) [E]; Lowery, Emilie (NIH/NCI) [E]; Holden, Nina (NIH/NCI) [E]; Mcphatter, Lee (NIH/NCI) [E]; Carter, Mary Lou (NIH/NCI) [E]; Stallings, Angela (NIH/NEI) [E]; Haller, Denise (NIH/NCI) [E]; Littlejohn, Linda (NIH/NCI) [E]; Newball, Kimberlee (NIH/NCI) [E]; Curington, Christina (NIH/NCI) [E]; Knight, Karen (NIH/NCI) [E]; Turner, Sharon (NIH/NCI) [E]; Floyd, Carla (NIH/NCI) [E]; Canty-Collins, Roberta (NIH/NCI) [E]; Guyton, Vanessa (NIH/NCI) [E]; Dixon, Debra (NIH/NCI) [E]; Smith, Pritee (NIH/NCI) [E]; James, Crystal (NIH/NIGMS) [E]; Britton, Alma (NIH/NIEHS) [E]; McNeill, Dona (NIH/NIEHS) [E]; Dabbondanza, Gloria (NIH/NHLBI) [E]; Usilton, Loretta (NIH/NHLBI) [E]; Lightbody, Kathryn (NIH/NHLBI) [E]; Price, Douglas W (NIH/NHLBI) [E]; Chestnut, Patricia (NIH/NIDCR) [E]; Lowe, Carol (NIH/NIDCR) [E]; Jarvis, Samantha (NIH/NIDDK) [E]; Wittenberg, David (NIH/NIDDK) [E]; Garvey, Anne (NIH/NIAID) [E]; McGowan, John J. (NIH/NIAID) [E]; Williams, Dawn (NIH/NINDS) [E]; Ike, Gloria (NIH/NINDS) [E]; Pelan, Traci (NIH/NEI) [E]; Broadus, Melvin (NIH/NIAMS) [E]; Green, Valerie (NIH/NIAMS) [E]; Ferreira, Ana (NIH/NINR) [E]; Garrison, Betty (NIH/NIDCD) [E]; Wright, Bernadette (NIH/NIDCD) [E]; Klein, Pamela (NIH/NHGRI) [E]; Patel, Amita (NIH/NIMH) [E]; French, Diane (NIH/NIDA/IRP) [E]; Nhim, Chanvadey (NIH/NIDA) [E]; Tolson, Donna (NIH/NIDA) [E]; Gola, Madhu (NIH/NIAAA) [E]; Parks, Pat (NIH/NIAAA) [E]; Gheen, Valery (NIH/NCCAM) [E]; Burks, Angela (NIH/NIBIB) [E]; Brooks, Donna (NIH/NCMHD) [E]

Cc:
Howard, Florence (NIH/OD) [E]; Miers, Kristy (NIH/OD) [E]; Stith, Kenneth (NIH/OD) [E]; Rogerson, Anne (NIH/NIAID) [C]; 'mbharlow@aol.com'; Sieber, Anna (NIH/OD) [E]

Subject:
FW: OFM Transmittal No. 349A - JPMC Bank Cardholder Guide

Importance:
High

Attachments:
Travel Cardholder Guide.pdf

Good morning All,

This serves as a follow up to OFM Transmittal No. 349.

We are forwarding you a copy of the JPMC Bank Cardholder Guide.  In the back, for your information, you will find the Customer Service Phone Number in the event your cardholder destroyed or tossed their PIN Number.  Please be certain to follow the guidance we sent you in OFM Transmittal No. 349 for all other related Travel Card and PIN Number scenarios.  The JPMC Bank will be sending this office a listing of those employees who did not activate their Travel Card some time around November 17.  At that time, w/ the information that you provide us, we will respond accordingly to the JPMC Bank in order to obtain cards for those employees.  Should you have "infrequent travelers", i.e., employees who travel less than 6 times per fiscal year, who now wish to cancel their accounts, please DO NOT take any action until after November 30.  If you have any sort of related emergency travel situation during the transition from the USBank Travel Card to the JPMC Bank Travel Card, please contact Florence or me in the most expeditious manner.  

Please let Florence or me know if you have any questions.

Thanks,

Joel

________________________________

From: Roach, Thomas B (PSC) 

Sent: Monday, October 27, 2008 7:16 AM

To: Bear, Darlene M. (IHS); Bentley, Shannon M (ACF); Bowles, Gail (ACF); bradley.forrestel@gsa.gov; Carroll, Veronica (OS); CDC Travel Office; Church, Ann M. (IHS); Ciambruschini, Karen (HRSA); Conroy, Glenda J (PSC); Crider, Geoff (CDC); Czulewicz, Dennis J (CMS); Dinisio, Sandra (SAMHSA); Farran, Susan D (FDA); Firlie, Tim (CMS); Fleming, Demele R (OIG); Flynn, David (PSC); Fox, Nichlas R (AoA); Green, Sharonda (OS); Heschl, Renee A (CMS); Hoffmann, Paul (OS); Howard, Florence (NIH/OD) [E]; Hughes, Maggie (CDC); Jeter-Hicks, Betty J (AoA); Johnson, Douglas (ACF); King, Delando (IHS); Leathers, Tina (OS); Lewis, Wilbur (FDA); Mallik, Abe (PSC); Massenberg, Ann-Marie (PSC); Matthews, Lowell (PSC); Mayo, Kimberly B (OIG); McCabe, William M (PSC); Kemp, Michelle A (FDA); Milenkowic, Kathleen G. (SAMHSA); Milihram, Suzanne (CMS); Moore, Robin (OS); Nesmith, Tammi L. (CDC); Papier, Joel (NIH/OD) [E]; Persaud, Lavonnia Y (OS); Reyes, Elizabeth (OS); Ringgold, Robyn (PSC); Rojas, Valarie (SAMHSA); Rojas, Valarie (SAMHSA); Smith, Kimber Y (OIG); Talbert, Erica (SAMHSA); Taylor, Barry (CDC); Utz, Jason E (CMS); Walker, Lori (HRSA); Watson, Donna (OS); Williams, Karen A. (CDC); Woodward, Tina (AHRQ); Zakielarz, Matthew A (PSC)

Cc: alice.m.hutchinson@jpmchase.com
Subject: FW: Cardholder Guide

Good Morning,

Attached is the JP Morgan Chase cardholder guide.

Tom Roach 

Department of Health and Human Services

Office of the Secretary

Assistant Secretary for Administration & Management

5600 Fishers Lane - Room 16-15

Rockville, Md 20857

301-443-1705 - voice

301-443-2227 - fax

In an effort to evaluate customer service, the staff of PSC would appreciate your taking a few moments to complete our Customer Comment Card by clicking on the link below.  Your time and effort in providing this valuable feedback pertaining to products and services you received is greatly appreciated. 

Http://www.psc.gov/survey/Customer1/customer_1.htm
________________________________

From: alice.m.hutchinson@jpmchase.com [mailto:alice.m.hutchinson@jpmchase.com] 

Sent: Sunday, October 26, 2008 5:47 PM

To: Roach, Thomas B. (PSC)

Cc: nathan.x.fleming@jpmchase.com

Subject: Cardholder Guide

Tom 

Per our Project Plan, one of the tasks is to send you a copy of the cardholder guide.  Please find it attached.   

Alice M Hutchinson

JPMorgan Chase Implementation Manager

252-659-2085

alice.m.hutchinson@jpmchase.com 

________________________________

This communication is for informational purposes only. It is not intended as an offer or solicitation for the purchase or sale of any financial instrument or as an official confirmation of any transaction. All market prices, data and other information are not warranted as to completeness or accuracy and are subject to change without notice. Any comments or statements made herein do not necessarily reflect those of JPMorgan Chase & Co., its subsidiaries and affiliates. This transmission may contain information that is privileged, confidential, legally privileged, and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are hereby notified that any disclosure, copying, distribution, or use of the information contained herein (including any reliance thereon) is STRICTLY PROHIBITED. Although this transmission and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by JPMorgan Chase & Co., its subsidiaries and affiliates, as applicable, for any loss or damage arising in any way from its use. If you received this transmission in error, please immediately contact the sender and destroy the material in its entirety, whether in electronic or hard copy format. Thank you. Please refer to http://www.jpmorgan.com/pages/disclosures for disclosures relating to UK legal entities. 


[image: image1.wmf]Travel Cardholder 

Guide.pdf (2...


_1287225951.unknown

